ZACK HERR

Hire Date: May 4, 2009
Title: Rotating Asset Consultant, Sales Manager

Tasks: Service and Equipment Sales, Vibration Analysis, Predictive Maintenance Programs,
Field and Shop Dynamic Balancing and Laser Shaft Alignment.

Previous Experience:

2006 — 2008: Training in general consumer electronics repair and low-voltage electrical systems
and wiring; installation, operation and diagnostics/troubleshooting. Sales and customer service
training.

BSC Training Experiences:

May 2009: In-house balancing system training. For the first 30 days, all jobs are shadowed and
inspected by a qualified BSC technician.

July 2009: 8 hours of Emonitor vibration analysis and reporting software training.
October 2009: 4 hours of OSHA confined space training.
January 2010: 20 hours of in-house laser shaft coupling alignment training.

November 2010: Three days of training with Sage Technologies on Vibration, Acoustics and
Signal Processing: Theory, Measurements and Applications.

May 2011: Awarded ISO Vibration Analyst Certification
Category Il following 4 days of training with Technical
Associates of Charlotte (Analysis I: Predictive Maintenance
and Vibration Signature Analysis)

June 2011: OSHA 10 training.
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